Warranty and Repair Assessment:
Accent and Cannon Paddles are warranted to be free from defects in material and workmanship for
one year from the date of purchase to the original purchaser. Within the warranty period, paddles
found to have manufactured defects will be repaired or replaced as decided by Accent and Cannon
Paddles.
Paddles inspected and found to have user damage will be repaired at our cost of materials. We
make every effort to keep these charges to a minimum.
All customers should contact the store where they purchased the product with the information below.
Please fill out this form, attach several pictures of the damage and send them to your dealer where
the paddle was purchased. If you cannot contact your dealer, a completed form with pictures may be
emailed to info@cannonpaddles.com or info@accentpaddles.com.
1. Customer Information:
Name:
Address:
Email:
Phone Number:
2. Describe the damage to your paddle and how it occurred

3. Paddle Specifics: (please provide a copy of your receipt)
Date and place of purchase
Model (include number of pieces, bent or straight and length)
Shaft and Blade Material
After we receive the information for the Warranty/Repair Request, we will review and determine
whether the paddle is covered by our warranty. If covered by our warranty, we will determine whether
it will be repaired or replaced.
4. Sending Your Paddle to Accent:
Accent Paddles
1423 West River Road N
Minneapolis MN 55411
*Shipping cost, from your location to Accent Paddles, is the responsibility of the customer, dealer, or
outfitter. We find it best to insure your paddle and keep your tracking number.
*Return shipping cost on paddles to have a manufactured defect is covered by Accent Paddles for
US48. Return shipping cost on paddles determined not caused by defect in materials or
workmanship will be the responsibility of the sender.

